PerTY & LANDIS, PC.

CERTIFIED PUBLIC ACCOUNTANTS

Sutte 700 THE KRYSTAL BUILDING
CHATTANOOGA, TENNESSEE 37402-2515

TELEPHONE
N 423-756-6585
AMERICAN INSTITUTE OF
CERTIFED PUBLIC ACCOUNTANTS 42§AYCSS;M(X)EI€’(Z
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To the Shareholders
Robinson, Rabinowitz & Bernstein, PC

We have reviewed the system of quality control for the accounting and auditing practice of Robinson,
Rabinowitz & Bernstein, PC (the firm) in effect for the year ended July 31, 2003. A system of quality
control encompasses the firm's organizational structure and the policies adopted and procedures
established to provide it with reasonable assurance of conforming with professional standards. The
elements of quality control are described in the Statements on Quality Control Standards 1ssued by the
American Institute of Certified Public Accountants (AICPA). The design of the system and
compliance with it are the responsibility of the firm. Our responsibility is to express an opinion on the
design of the system, and the firm's compliance with the system based on our review.

Our review was conducted in accordance with standards established by the Peer Review Board of the
AICPA. In performing our review, we obtained an understanding of the system of quality control for
the firm's accounting and auditing practice. In addition, we tested compliance with the firm's quality
control policies and procedures to the extent we considered appropriate. These tests covered the
application of the firm's policies and procedures on selected engagements. Because our review was
based on selective tests, it would not necessarily disclose all weaknesses in the system of quality
control or all instances of lack of comphance with it.

nherent limitations in the effectiveness of any system of quality control, departures
from the system may occur and not be detected. Also. projection of any evaluation of a system of
quality control to future periods is subject to the risk that the system of quality control may become
inadequate because of changes in conditions, or because the degree of compliance with the policies or
procedures may deteriorate.

In our opinion, the system of quality control for the accounting and auditing practice of Robinson,
Rabinowitz & Bernstein, PC in effect for the year ended July 31, 2003, has been designed to meet the
requirements of the quality control standards for an accounting and auditing practice established by the
AICPA and was complied with during the year then ended to provide the firm with reasonable
assurance of conforming with professional standards.
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